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OPTIV SUB-PROCESSORS AND SERVICE PROVIDERS 
 

Following are Sub-processors as well as service providers and / or contractors under the relevant data protection laws authorized by 
Optiv Security Inc. and its affiliates (collectively “Optiv”) to process Personal Data (as defined in Optiv’s Data Processing Terms and 
Conditions, published at optiv.com/agreements). 
 
Internal Vendors 
The following entities provide Personal Data processing activities to support Optiv in running its day-to-day business, including, among 
other things, to provide cybersecurity technology and services to customers, employees, contractors and other data subjects and to 
improve and enhance Optiv’s products and services. 
 

Entity Name Entity Address Contact Info Brief Description of 
Processing 

6Sense Insights, Inc. 
450 Mission Street, Suite 201, 
San Francisco, CA 94105 USA 

privacy@6sense.com;  
1-415-212-9225 

Online account-based marketing 
and data analytics 

Accellion USA LLC 
(Kiteworks) 

1804 Embarcadero Place, Suite 
200, Palo Alto, CA 94303 USA Privacy Compliance, privacy@kiteworks.com  

Secure transmission and storage 
of files 

Acquia, Inc. 
53 State Street Boston, MA 
02109 USA General Counsel, privacy@acquia.com 

Hosting and development of Optiv 
website 

Adobe (Bizible) 
345 Park Avenue San Jose, CA 
95110-2704 United States Privacy Officer; privacyofficer@marketo.com    

Contact and sales management 
platform 

ADP, LLC. 

ADP Global Data Privacy and 
Governance Team 
MS 325 
One ADP Boulevard 
Roseland, NJ 07068-1728 USA privacy@adp.com 

Payroll management and 
compliance services 

Amazon Web Services  
410 Terry Avenue North, Seattle, 
WA 98109-5210 USA 

Data Protection Officer;  
aws-EU-privacy@amazon.com. Cloud hosting services 

Channel Mechanics 

Block 4 Ballybrit Business Park, 
Ballybrit, Galway, H91 A4XW, 
Ireland privacy@channelmechanics.com Partner communication platform  

Checkmarx 
7000 Central Parkway, Suite 
1045, Atlanta, GA, 30328, USA 1-800-597-7756; checkmarx.com/contact 

Static and interactive application 
security testing 

mailto:privacy@adp.com
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Clari, Inc. 

c/o Clari Privacy 
1154 Sonora Court 
Sunnyvale, CA 94086 USA privacy@clari.com  

Salesforce optimization and 
analytics platform 

CrowdStrike 
150 Mathilda Place, Sunnyvale, 
CA 94068 USA privacy@crowdstrike.com 

Threat defense of Optiv's 
networks 

Cvent 

1765 Greensboro Station Place, 
7th floor, Tysons, Virginia 22102 
United States privacy@cvent.com 

Online event registration and 
marketing event registration 

CyberArk 
60 Wells Avenue, Newton, MA 
02459 USA Privacy-request @cyberark.com Privileged access management 

Dialpad 
2700 Camino Ramon,  
San Ramon, CA 94583 USA legal@dialpad.com Cloud communication platform 

DocuSign 
221 Main Street, Suite 1550, 
San Francisco, CA 94105 privacy@docusign.com  e-Signature platform 

F5 Networks 
Privacy Office, 801 5th Ave., 
Seattle, WA 98104 USA 1-844-311-6885; f5.dpo@fieldfisher.com Data security vendor 

Grammarly Inc. 548 Market Street, #35410, San 
Francisco 94104, CA USA privacy@grammarly.com English language writing assistant 

software 

Marketo, Inc. 
601 Townsend St, San 
Francisco, CA 94103 USA 

Privacy Officer; privacyofficer@marketo.com; 
Marketo Representative is at same email address 
and at Level 2, Red Oak North, South County 
Busines Park, Leopardstown, Dublin 18 Ireland 

Marketing contact management 
tool 

Microsoft Corporation One Microsoft Way, Redmond, 
Washington 98052 USA Microsoft Chief Privacy Officer; 425-882-8080 SharePoint; OneDrive; Teams; 

and other applications  

Okta 
100 First Street, Floor 6, San 
Francisco CA 94105 USA privacy@okta.com; Okta Data Protection Officer 

Cloud software for secure user 
authentication services 

ON24 

50 Beale Street, 8th Floor San 
Francisco, CA 94105 United 
States privacy@on24.com 

Event software used to run virtual 
events 

OneTrust LLC 
1200 Abernathy Rd NE, Bldg 
600 Atlanta, Georgia 30328 USA Linda Thielová; DPO@onetrust.com  

Consent and preference 
management tool 

mailto:privacy@crowdstrike.com
mailto:privacy@cvent.com
mailto:legal@dialpad.com
mailto:privacy@docusign.com
mailto:privacy@grammarly.com
mailto:privacy@okta.com;%20Okta%20Data%20Protection%20Officer
mailto:privacy@on24.com
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Open Text 

OpenText Global Data Privacy 
Department 
Prof. E.M. Meijerslaan 1 
1183 AV Amstelveen 
The Netherlands DPO@opentext.com Hard drive copies for legal holds 

Oracle Corporation 
(Jitterbit) 

Willis Tower, 233 South Wacker 
Drive, 45th Floor, Chicago, IL 
60606 USA 

Global Data Protection Officer; Additional 
communication paths for Oracle are available 
through their website 
https://www.oracle.com/legal/data-privacy-inquiry-
form.html Middleware 

Oracle Corporation 
(Netsuite) 

Oracle Netsuite, 2300 Oracle 
Way, Austin, TX 78741 USA 

Global Data Protection Officer; Additional 
communication paths for Oracle are available 
through their website 
https://www.oracle.com/legal/data-privacy-inquiry-
form.html  Accounts payable software 

Oracle Corporation 
(OpenAir) 

Oracle Netsuite, 2300 Oracle 
Way, Austin, TX 78741 USA 

Global Data Protection Officer; Additional 
communication paths for Oracle are available 
through their website 
https://www.oracle.com/legal/data-privacy-inquiry-
form.html  Staffing and billing software 

Palo Alto Networks 
3000 Tannery Way, Santa Clara, 
California, 95054 USA privacy@paloaltonetworks.com Network security management 

PFL, Tech Inc. 
100 PFL Way Livingston, MT 
59047 United States pfltrust@pfl.com 

Direct mail platform used to 
coordinate mailings to Optiv 
employees, partners, clients and 
prospects.  

Plextrac 
816 W Bannock St # 400, Boise, 
ID 83702 USA privacy@plextrac.com 

Pentest reporting and threat 
exposure management 

Prolifiq 

9725 SW Beaverton-Hillsdale 
HWY, Suite 115, Beaverton, OR 
97005 USA privacy@prolifiq.com 

Salesforce planning, 
management and analysis 

Proofpoint 
925 W Maude Avenue, 
Sunnyvale, CA 94085 USA privacy@proofpoint.com Email security platform 

Provar Limited 

White Collar Factory, 1 Old 
Street Yard, London, EC1Y 8AF, 
United Kingdom privacy@provartesting.com 

End to end testing of use cases in 
Salesforce 

mailto:privacy@paloaltonetworks.com
mailto:pfltrust@pfl.com
mailto:privacy@plextrac.com
mailto:privacy@prolifiq.com
mailto:privacy@proofpoint.com
mailto:privacy@provartesting.com
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Qualys 
919 E Hillsdale Blvd, 4th Floor, 
Foster City, CA 94404 USA Data Protection Office, dpo@qualys.com Internal vulnerability scanning 

SailPoint Technologies, 
Inc. 

11120 Four Points Drive, Suite 
100, Austin, Texas 78726 USA privacy@sailpoint.com; Privacy Manager 

Secure identity access 
management services and 
platform 

Salesforce.com, Inc. 

The Landmark @ One Market 
Street, San Francisco, CA 
94105, USA 

1 415 901 7000;  
privacy@salesforce.com 

Contact and sales management 
platform 

ServiceNow 
2225 Lawson Lane 
Santa Clara, CA 95054, USA privacy@servicenow.com 

Cloud-based platform for 
automating IT and business 
management workflows 

Sharegate 

Workleap Platform Inc. 
Attention: Data Protection Officer 
1751, rue Richardson, Suite 
1.050 
Montréal (Québec) H3K 1G6 
Canada support@sharegate.com 

Migration and management within 
SharePoint and Teams 

Siteimprove 
(Analytics Module) 

Havneholmen 33 
DK-1561 København V Denmark 

privacy@siteimprove.com or 
legal@siteimprove.com Website analytics 

Slalom 
255 S. King Street, Suite 1800, 
Seattle, WA 98104 USA 

VP, Information Security and Governance; 
privacy@slalom.com Consulting services  

Splunk, Inc. 
270 Brannan St, San Francisco, 
CA 94107  USA 

dpo@splunk.com; Office of the Data Protection 
Officer 

Security information event 
management (SIEM) 

Upguard Inc. (Amber 
Road) 

650 Castro Street, Suite 120-387 
Mountain View, CA 94041 
United States privacy@upguard.com Restricted Party List screening 

Veracode 
65 Network Drive, Burlington, 
MA 01803 USA Privacy Office; privacy@veracode.com Application security testing 

    

Zoom Video 
Communications, Inc. 

55 Almaden Blvd, Suite 600, San 
Jose, CA 95113 USA Data Protection Officer; privacy@zoom.us Video conferencing platform 

mailto:privacy@sailpoint.com;%20Privacy%20Manager
mailto:privacy@servicenow.com
mailto:privacy@siteimprove.com%20or%20legal@siteimprove.com
mailto:privacy@siteimprove.com%20or%20legal@siteimprove.com
mailto:dpo@splunk.com;%20Office%20of%20the%20Data%20Protection%20Officer
mailto:dpo@splunk.com;%20Office%20of%20the%20Data%20Protection%20Officer
mailto:privacy@upguard.com
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Optiv Canada Inc. 
6715 Millcreek Drive, Unit 5, 
Mississauga, ON L5N 5V2, 
Canada 

Jacquelyn Wayne, 
VP & Associate General Counsel;  
privacy@optiv.com  

Optiv Affiliate (wholly owned 
subsidiary of Optiv Security Inc.) 

Optiv Security India Pvt. 
Ltd 

11th floor, MFAR Greenheart 
Phase IV, Manyata Tech Park, 
Nagawara, Bangalore- 560045 

Jacquelyn Wayne, 
VP & Associate General Counsel;  
privacy@optiv.com  

Optiv Affiliate (wholly owned 
subsidiary of Optiv Security Inc.) 

Optiv Trading India Pvt. 
Ltd. 

11th floor, MFAR Greenheart 
Phase IV, Manyata Tech Park, 
Nagawara, Bangalore- 560045 

Jacquelyn Wayne, 
VP & Associate General Counsel;  
privacy@optiv.com  

Optiv Affiliate (wholly owned 
subsidiary of Optiv Security Inc.) 

 
Channel Partners 
The following entities are regular Optiv Channel Partners whose products and services are resold by Optiv. Optiv Channel Partners may 
receive customer business contacts through their joint marketing and sales activities such as virtual and in-person events, and who with 
Optiv, will process such information for the purpose of offering and improving offerings to Optiv customers. 
 

Entity Name Entity Address Contact Info Brief Description of 
Processing 

Amazon Web Services  
410 Terry Avenue North, Seattle, 
WA 98109-5210 USA 

Data Protection Officer;  
aws-EU-privacy@amazon.com. Optiv Channel Partner 

Armis, Inc. 548 Market Street, Suite 97439, 
San Francisco, CA 94104 USA privacy@armis.com Optiv Channel Partner 

Axonius 41 Madison Ave, 37th Floor, New 
York, NY 10010, USA privacynotification@axonius.com Optiv Channel Partner 

BeyondTrust 

11695 Johns Creek Parkway, 
Suite 200, Johns Creek, Georgia 
30097 USA 

dataprotectionofficer@beyondtrust.com, 1-877-
826-6427 Optiv Channel Partner 

Check Point Software 
Technologies Ltd 

5 Shlomo Kaplan Street, Tel Aviv 
67897, Israel Privacy_inquiries@checkpoint.com Optiv Channel Partner 

Cisco 
Privacy Office, 170 West Tasman 
Dr., San Jose, CA 95134, USA 

408-906-2726 or toll free 833-774-2726 (833-
PRI-CSCO) Optiv Channel Partner 

Cloudflare  

101 Townsend St, 
San Francisco, CA 94107 
USA dpo@cloudflare.com Optiv Channel Partner 

mailto:privacynotification@axonius.com
mailto:dataprotectionofficer@beyondtrust.com
mailto:Privacy_inquiries@checkpoint.com
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Cribl, Inc. 

12333 Sowden Rd Ste B, PMB 
30604, Houston, Texas 77080 
USA Legal Operations; privacy@cribl.io Optiv Channel Partner 

CrowdStrike 
150 Mathilda Place, Sunnyvale, 
CA 94068 USA privacy@crowdstrike.com Optiv Channel Partner 

CyberArk 
60 Wells Avenue, Newton, MA 
02459 USA Privacy-request @cyberark.com Optiv Channel Partner 

Delinea 

Attn: Privacy 
221 Main Street, Suite 1300 
San Francisco, CA 94105 
USA privacy@delinea.com Optiv Channel Partner 

Exabeam (LogRhythm) 
1051 E. Hillsdale Blvd., 4th Floor, 
Foster City, CA 94404, USA dpo@exabeam.com; 1-800-237-6070 Optiv Channel Partner 

F5 Networks 
Privacy Office, 801 5th Ave., 
Seattle, WA 98104 USA 1-844-311-6885; f5.dpo@fieldfisher.com Optiv Channel Partner 

FireEye (Trellix) 
11955 Freedom Drive, Suite 300 
Reston, Virginia 20190, USA 

DPO Richard Weaver; 
privacy@fireeye.com Optiv Channel Partner 

Forcepoint 

10900-A Stonelake Blvd., 
Quarry Oaks 1, Suite 350 
Austin, TX 78759 USA 

privacy@forcepoint.com; Attn: Data Protection 
Officer Optiv Channel Partner 

Forescout 
300 Santana Row, Suite 400 
San Jose, CA 95128, USA privacy@forescout.com Optiv Channel Partner 

Fortinet, Inc. 
899 Kifer Rd, Sunnyvale, CA 
94086, USA ATTN: Privacy Team; privacy@fortinet.com Optiv Channel Partner 

Google (also Mandiant) 
1600 Amphitheatre Parkway, 
Mountain View, CA 94043 USA 650-253-0000 Optiv Channel Partner 

Hewlett Packard 
Enterprise (Aruba) 

11445 Compaq Center West Dr, 
Houston, TX 77070, USA Attn:  Privacy Office Optiv Channel Partner 

IBM 
1701 North Street, Endicott, NY 
13760 USA 

Privacy department, 
https://www.ibm.com/privacy/portal/contact/us-
en Optiv Channel Partner 

Illumio 
920 De Guigne Drive Sunnyvale, 
CA 94085, USA privacy@illumio.com Optiv Channel Partner 

Imperva 

Imperva, Inc. 
One Curiosity Way, Suite 203 
San Mateo, CA 94403 USA Attn: Privacy Office; privacy@imperva.com Optiv Channel Partner 

mailto:privacy@crowdstrike.com
mailto:dpo@exabeam.com;%201-800-237-6070
file://ddcsvfile01.optiv.com/legal/Privacy%20&%20Info%20Sec/List%20of%20Sub-Processors/privacy@forcepoint.com;%20Attn:%20Data%20Protection%20Officer
file://ddcsvfile01.optiv.com/legal/Privacy%20&%20Info%20Sec/List%20of%20Sub-Processors/privacy@forcepoint.com;%20Attn:%20Data%20Protection%20Officer
mailto:privacy@forescout.com
mailto:privacy@fortinet.com
mailto:privacy@illumio.com
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InfoBlox 
2390 Mission College Blvd, Suite 
501, Santa Clara, CA 95054 USA 

+1 (408) 986-4000 or Infoblox Data Subject 
Rights portal available on their website Optiv Channel Partner 

LogRhythm, Inc. 
Worldwide HQ, 4780 Pearl E Circ, 
Boulder, CO 80301 USA 

Privacy Officer; privacyofficer@logrhythm.com 
Optiv Channel Partner 

McAfee 
6220 America Center Drive, San 
Jose, CA 95002 USA Legal Department - Privacy Office Optiv Channel Partner 

Microsoft Corporation One Microsoft Way, Redmond, 
Washington 98052 USA Microsoft Chief Privacy Officer; 425-882-8080 Optiv Channel Partner 

Netskope 
Privacy, 2445 Augustine Dr, 3rd 
floor, Santa Clara, CA 95054 USA privacy@netskope.com Optiv Channel Partner 

Okta 
100 First Street, Floor 6, San 
Francisco CA 94105 USA privacy@okta.com; Okta Data Protection Officer Optiv Channel Partner 

Palo Alto Networks 
3000 Tannery Way, Santa Clara, 
California, 95054 USA privacy@paloaltonetworks.com Optiv Channel Partner 

Ping Identity Corporation 
1001 17th Street, Ste 100, 
Denver, CO 80202 USA privacy@pingidentity.com Optiv Channel Partner 

Proofpoint 
925 W Maude Avenue, 
Sunnyvale, CA 94085 USA privacy@proofpoint.com Optiv Channel Partner 

Qualys 
919 E Hillsdale Blvd, 4th Floor, 
Foster City, CA 94404 USA Data Protection Office, dpo@qualys.com Optiv Channel Partner 

Rapid7 120 Causeway Street, Suite 400, 
Boston, MA 02114, USA privacy@rapid7.com Optiv Channel Partner 

Recorded Future 363 Highland Avenue, Rear Suite 
9, Somerville, MA 02114 USA privacy@recordedfuture.com Optiv Channel Partner 

RSA Security LLC 
176 Middlesex Turnpike, Bedford, 
MA 01730 USA privacy@rsa.com Optiv Channel Partner 

Rubrik 
3495 Deer Creek Road, Palo Alto, 
CA 94304 USA privacy@rubrik.com Optiv Channel Partner 

SailPoint Technologies, 
Inc. 

11120 Four Points Drive, Suite 
100, Austin, Texas 78726 USA privacy@sailpoint.com; Privacy Manager Optiv Channel Partner 

Saviynt 
1301 E. El Segundo Bl, Suite D 
El Segundo, CA 90245, USA info@saviynt.com Optiv Channel Partner 

mailto:privacy@netskope.com
mailto:privacy@okta.com;%20Okta%20Data%20Protection%20Officer
mailto:privacy@pingidentity.com
mailto:privacy@proofpoint.com
mailto:privacy@recordedfuture.com
mailto:privacy@rsa.com
mailto:privacy@rubrik.com
mailto:privacy@sailpoint.com;%20Privacy%20Manager
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SecureAuth 
38 Discovery, Suite 100 
Irvine, CA 92618 USA privacy@secureauth.com Optiv Channel Partner 

Securonix 

Attention: Legal Department-
Privacy; 5080 Spectrum Drive,  
Suite 950W, Addison, Texas 
75001 USA privacy@securonix.com Optiv Channel Partner 

SentinelOne, Inc. 
444 Castro St, Ste 400, Mountain 
View, CA 94041, USA 

Data Protection Officer, 
priacy@sentinelone.com Optiv Channel Partner 

Splunk, Inc. 
270 Brannan St, San Francisco, 
CA 94107 USA 

dpo@splunk.com; Office of the Data Protection 
Officer Optiv Channel Partner 

SpyCloud 
2130 S Congress Ave 
Austin, TX 78704 USA 800 513-2502 Optiv Channel Partner 

SumoLogic 
305 Main Street, Redwood City, 
CA 94063 USA privacy@sumologic.com, General Counsel Optiv Channel Partner 

Symantec (by Broadcom) 

Broadcom 
1320 Ridder Park Drive 
San Jose, CA 95131, USA data.protection@broadcom.com Optiv Channel Partner 

Tanium Inc. 3550 Carillon Point Kirkland, 
Washington, 98033 USA privacy@tanium.com Optiv Channel Partner 

Tenable, Inc. 
6100 Merriweather Drive, 12th 
Floor 
Columbia, MD 21044 USA 

833-720-0398; privacy@tenable.com Optiv Channel Partner 

Thales 
Tour Carpe Diem, 31 Place des 
Corolles, 92098 Paris La Défense 
Cedex, France 

Additional communication paths for Thales are 
available through their website, 
https://www.thalesgroup.com/en/privacy-notice 

Optiv Channel Partner 

Trellix 

Musarubra US LLC 
Attn: Legal Department –Privacy 
6000 Headquarters Drive, Suite 
600 Plano, Texas, 75024, USA 

privacy@trellix.com Optiv Channel Partner 

Varonis 
801 Brickell Ave. 
8th Floor 
Miami, FL 33131, USA 

privacy@varonis.com Optiv Channel Partner 

Venafi 175 E 400 S, Suite 300, Salt Lake 
City, UT 84111, USA Chief Legal Officer, privacy@venafi.com Optiv Channel Partner 

Veracode 65 Network Drive, Burlington, MA 
01803 USA Privacy Office; privacy@veracode.com Optiv Channel Partner 

mailto:privacy@secureauth.com
mailto:privacy@securonix.com
mailto:privacy@sumologic.com,%20General%20Counsel
mailto:privacy@varonis.com
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VMware (Carbon Black) 3401 Hillview Ave, Palo Alto, CA 
94304, USA 

Office of the General Counsel at Palo Alto 
address Optiv Channel Partner 

Wiz 
2345 Yale Street, Palo Alto, CA 
94306:  USA 

Wiz@privacy.io; and for EEA, contact VeraSafe 
at 420-228-881-031 or 
https://verasafe.com/public-resources/contact-
data-protection-representative Optiv Channel Partner 

Zscaler 120 Holger Way, San Jose, CA, 
95134 USA ATTN: Privacy Department; (408) 533-0288 Optiv Channel Partner 

 
Managed Services, Authorized Support and Subcontractors 
The following entities process Personal Data only for (i) customers who engage Optiv in specific contracts to perform security operations 
and/or manage the partner’s technology related to the customer’s environment (ii) customers who engage Optiv in specific contracts to 
provide front line technical support of the partner’s technology and/or (iii) for customers who engage Optiv to subcontract the partner for 
professional services in the form of installation, configuration, deployment and/or subject matter expert services of the applicable 
technology.  In addition to the list below, please refer to the applicable statement of work, service order and/or service description for the 
particular name(s), location(s) and activities of partners and subcontractors who provide professional services to you in connection with 
such services, or contact privacy@optiv.com. 
 

Entity Name Entity Address Contact Info Brief Description of 
Processing 

AppViewX 
222 Broadway, New York, NY 
10038 USA privacy@appviewx.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Check Point Software 
Technologies Ltd. 

5 Shlomo Kaplan Street, Tel Aviv 
67897, Israel privacy_inquiries@checkpoint.com 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 
and for customers who engage Optiv 
to subcontract professional services of 
this partner to install, configure, 
deploy or otherwise act as a subject 
matter expert of this technology. 

Cribl, Inc. 

12333 Sowden Rd Ste B, PMB 
30604, Houston, TX 77080-2059 
USA Attn:  Legal Operations; privacy@cribl.io 

Technology utilized by Optiv to 
support its managed services and 
advance fusion center offerings. 

    

mailto:privacy@optiv.com


 

Optiv Sub-Processors and Service Providers 6.1.25           Page 10 

CrowdStrike 
150 Mathilda Place, Sunnyvale, CA 
94068 USA privacy@crowdstrike.com 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and staff augmentation services 

CyberArk 
60 Wells Avenue, Newton, MA 
02459 USA Privacy-request @cyberark.com 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and staff augmentation services 

Delinea 

221 Main Street, Suite 1300 
San Francisco, CA 94105 
USA Attn: Privacy; privacy@delinea.com  

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Dragos, Inc. 
1745 Dorsey Rd, Hanover, MD 
21076 USA privacy@dragos.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services; 
and for Optiv enterprise incident 
response customers 

Entrust 
Entrust Corporation 
1187 Park Place 
Shakopee, MN 55379 USA 

Jenny Carmichael, VP of Compliance; 
privacy@entrust.com  

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Exabeam 1051 E. Hillsdale Blvd., 4th Floor, 
Foster City, CA 94404, USA dpo@exabeam.com; 1-800-237-6070 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and staff augmentation services 

F5 Networks Privacy Office, 801 5th Ave., 
Seattle, WA 98104 USA 1-844-311-6885; f5.dpo@fieldfisher.com 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 

Forcepoint 
10900-A Stonelake Blvd., Quarry 
Oaks 1, Suite 350 
Austin, TX 78759 USA 

privacy@forcepoint.com; Attn: Data 
Protection Officer 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

mailto:privacy@crowdstrike.com
mailto:privacy@dragos.com
mailto:privacy@entrust.com
mailto:privacy@entrust.com
mailto:dpo@exabeam.com;%201-800-237-6070
file://ddcsvfile01.optiv.com/legal/Privacy%20&%20Info%20Sec/List%20of%20Sub-Processors/privacy@forcepoint.com;%20Attn:%20Data%20Protection%20Officer
file://ddcsvfile01.optiv.com/legal/Privacy%20&%20Info%20Sec/List%20of%20Sub-Processors/privacy@forcepoint.com;%20Attn:%20Data%20Protection%20Officer
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Fortinet, Inc. 
899 Kifer Road, Sunnyvale, CA 
94086, USA ATTN: Privacy Team; privacy@fortinet.com 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 
and for customers who engage Optiv 
to subcontract professional services of 
this partner to install, configure, 
deploy or otherwise act as a subject 
matter expert of this technology 

Hewlett Packard 
Enterprise (Aruba) 

1144 Compaq Center West Dr., 
Houston, TX 77070, USA Attn: Privacy Office 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 

IBM 
1701 North Street, Endicott, NY 
13760 USA 

Privacy department, 
https://www.ibm.com/privacy/portal/contact/
us-en 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and staff augmentation services 

Imperva 

Imperva, Inc. 
One Curiosity Way, Suite 203 
San Mateo, CA 94403 USA Attn: Privacy Office; privacy@imperva.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Juniper Networks, Inc. 1133 Innovation Way, Sunnyvale, 
CA 94089, USA  privacy@juniper.net 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 

Keysight 

1400 Fountaingrove Parkway 
Mailstop 1USM   
Santa Rosa, CA 95403 USA privacy_advocate@keysight.com  

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Netskope 
Privacy, 2445 Augustine Dr, 3rd 
floor, Santa Clara, CA 95054 USA privacy@netskope.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Okta 
100 First Street, Floor 6, San 
Francisco CA 94195 USA 

privacy@okta.com; Okta Data Protection 
Officer 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

    

mailto:privacy@fortinet.com
mailto:privacy_advocate@keysight.com
mailto:privacy@netskope.com
mailto:privacy@okta.com;%20Okta%20Data%20Protection%20Officer
mailto:privacy@okta.com;%20Okta%20Data%20Protection%20Officer
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Palo Alto Networks 3000 Tannery Way, Santa Clara, 
California, 95054 USA privacy@paloaltonetworks.com 

For customers who (i) engage Optiv to 
manage this partner's technology (ii) 
purchase Optiv's authorized technical 
support related to this partner's 
technology and (iii) engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Phishingbox, LLC 400 East Vine Street, Suite 301, 
Lexington, KY 40507 USA 

Privacy Officer;  
privacy@phishingbox.com;  
877-634-6847 

For Optiv’s e-learning customers, 
PhishingBox hosts e-learning platform 
and provides technical support. Optiv 
will load limited client (controller) 
personal data into PhishingBox’s 
system for services which will include 
names and contact info of controller’s 
employees. 

Ping Identity Corporation 1001 17th Street, Ste 100, Denver, 
CO 80202 USA privacy@pingidentity.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Plextrac 
816 W Bannock St # 400, Boise, ID 
83702 USA privacy@plextrac.com 

For customers who engage Optiv in 
pen testing services 

Pulse Secure (Ivanti) 

Ivanti, 10377 South Jordan 
Gateway, Ste 110, South Jordan, 
UT 84095 USA privacy@ivanti.com 

For Optiv's customers who purchase 
Optiv's authorized technical support 
related to this partner's technology 

Qualys 
919 E Hillsdale Blvd, 4th Floor, 
Foster City, CA 94404 USA Data Protection Office, dpo@qualys.com 

For customers who engage Optiv to 
manage this partner's technology, 
including, among other things, 
managed vulnerability scanning 

Recorded Future 
364 Highland Avenue, Rear Suite 
9, Somerville, MA 02114 USA privacy@recordedfuture.com 

 For customers who engage Optiv to 
perform Digital Risk Protection 
management services 

    

 
    

mailto:privacy@paloaltonetworks.com
mailto:privacy@pingidentity.com
mailto:privacy@plextrac.com
mailto:privacy@ivanti.com
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Rustici Software LLC 
210 Gothic Ct #100, Franklin, TN 
37067 USA privacy@ltgplc.com 

For Optiv's e-learning customers who 
contract to have a Client-Hosted 
solution, Client purchases Optiv e-
learning content, and utilizes Rustici's 
platform called Content Controller.  
The SCORM packages are loaded by 
Optiv onto Content Controller.  Rustici 
may have names and contact 
information of an e-learning 
customer's employees who utilize 
Content Controller 

SailPoint Technologies, 
Inc. 

11120 Four Points Drive, Suite 
100, Austin, Texas 78726 USA privacy@sailpoint.com; Privacy Manager 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

SecondSight 
509 S. Woodscrest Drive, 
Bloomington, IN 47401 USA privacy@secondsight.ai 

For customers who purchase Optiv's 
TPRM-as-a-Service 

SecureAuth 
38 Discovery, Suite 100 
Irvine, CA 92618 USA privacy@secureauth.com 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

SentinelOne, Inc. 
444 Castro St, Ste 400, Mountain 
View, CA 94041, USA 

Data Protection Officer, 
priacy@sentinelone.com 

For Optiv's SentinelOne managed 
services customers 

Splunk, Inc. 
270 Brannan St, San Francisco, 
CA 94107 USA 

dpo@splunk.com; Office of the Data 
Protection Officer 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

SumoLogic 
305 Main Street, Redwood City, CA 
94063 USA privacy@sumologic.com, General Counsel 

For customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

    

mailto:privacy@ltgplc.com
mailto:privacy@sailpoint.com;%20Privacy%20Manager
mailto:privacy@secondsight.ai
mailto:privacy@secureauth.com
mailto:privacy@sumologic.com,%20General%20Counsel
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Swimlane 
363 Centennial Parkway, Suite 
210, Louisville, CO 80027 USA privacy@Swimlane.com 

For customers who engage Optiv to 
manage this partner's technology, 
data fabric services, and Optiv's 
advanced fusion center services 

Tanium Inc. 
3551 Carillon Point Kirkland, WA, 
98033 USA privacy@tanium.com 

For customers who engage Optiv to 
manage this partner's technology  

Tenable, Inc. 

6100 Merriweather Drive, 12th 
Floor 
Columbia, MD 21044 USA 833-720-0398; privacy@tenable.com 

For customers who engage Optiv to 
manage this partner's technology and 
for customers who engage Optiv to 
subcontract this partner for 
professional install, configure, deploy 
and subject matter expert services 

Torq 
205 Detroit Street, Denver, CO 
80206 USA privacy@torq.io 

SOAR technology utilized by Optiv to 
support its managed services and 
advanced fusion Service offerings 

Vectra AI 
560 South Winchester Blvd, Suite 
200 San Jose, CA 95128, USA privacy@vectra.ai; ATTN: Privacy 

For customers who engage Optiv to 
perform threat advisory services 

Veracode 
65 network Drive, Burlington, MA 
01803 USA Privacy Office; privacy@veracode.com 

For customers who engage Optiv to 
manage this partner's technology 
including, among other things, 
Software Assurance as-a-Service 

VMware (Carbon Black) 
3401 Hillview Ave, Palo Alto, CA 
94304, USA 

Office of the General Counsel at Palo Alto 
address 

For Optiv's Carbon Black managed 
services customers, Optiv incident 
response customers and customers 
who engage Optiv to subcontract 
Carbon Black professional install, 
configure, deploy and subject matter 
expert services 

Zscaler 
121 Holger Way, San Jose, CA, 
95134 USA ATTN: Privacy Department; (408) 533-0289 

For customers who engage Optiv to 
manage this partner's technology  

 
 
How to Subscribe to Receive Notification of Change in Sub-processors: 
To subscribe to receive notifications of new Sub-processors, email privacy@optiv.com. Optiv shall provide notification of new Sub-
processor(s) before authorizing any new Sub-processor(s) to Process Personal Data in connection with the provision of the applicable 
service to those who have subscribed to receive such notifications. 
 

mailto:privacy@Swimlane.com
mailto:privacy@tanium.com
mailto:privacy@tenable.com
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Right to Object to New Sub-processor:  
In order to exercise its right to object to Optiv’s use of a new Sub-processor, one must notify Optiv promptly in writing within ten (10) 
business days after receipt of Optiv’s notice in accordance with the mechanism set out above. In the event of objection to a new Sub-
processor, and that objection is not unreasonable, Optiv will use reasonable efforts to make available a change in the service or 
recommend a commercially reasonable change to the objecting party’s configuration or use of the service to avoid Processing of Personal 
Data by the objected-to new Sub-processor without unreasonably burdening the objecting party. If Optiv is unable to make available such 
change within a reasonable time period, which shall not exceed thirty (30) days, Client may terminate the applicable order for professional 
service with respect only to those aspects of the professional service which cannot be provided by Optiv without the use of the objected-to 
new Sub-processor by providing written notice to Optiv.  
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